
Existing Product Removal – Waiver and Acknowledgment of Risk
Civic Shower Screens and Wardrobes has been instructed to remove an existing product and replace it
with a new Civic product. While Civic will exercise the utmost care during the removal process, it is
important to acknowledge the potential risks associated with removing previously installed fixtures or
fittings.

Acknowledgment of Risks
Due to the unknown condition, age, and method of installation of the existing product — whether
originally supplied by Civic or another party — and the uncertain structural integrity of the surfaces to
which it is attached, the following risks may arise:

Damage to walls, floors, tiles, fittings, or surrounding areas may occur during removal.
The existing product may be structurally compromised or deteriorated, making safe removal difficult
or impossible without causing damage.
Prior installation methods or hidden defects may result in unexpected complications during removal.

Acknowledgment and Acceptance
By signing this form, I acknowledge and accept the following:

I understand and accept that damage may occur during the removal of the existing product, and
such damage is beyond Civic’s control.
Civic will not be held responsible for any damage arising from the removal process, including but
not limited to damage to walls, tiles, fixtures, or surrounding areas.
I indemnify Civic for any costs associated with repairing damages caused by or resulting from the
removal of the existing product.
I understand that I may be required to engage another party to carry out any necessary repairs.
Civic may be unable to complete the installation of the new product until repairs are completed,
and any associated costs or delays remain the responsibility of the client.

Warranty Disclaimer
Civic Shower Screens and Wardrobes does not provide any warranty for damage resulting from the
removal of existing products. This waiver does not affect the warranty of the new Civic product,
provided it is installed under standard conditions and without obstruction due to unresolved damage.

Existing Product Removal Waiver

Authorisation of Existing Product Removal

This authorisation is given in the name of:

Authorised person: _______________________________________________________________

Signature: ___________________________________________ Date: _______________________

Site address: ______________________________________________________________________
Blue Wren Holdings Pty Ltd T/A, Civic Shower Screens & Wardrobes

1 Freight Street, Yatala, QLD 4207
Telephone: (07) 3441 7777

Mail: PO Box 6045 Yatala DC, QLD 4207
QBCC Licence: 1155348


